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CornalleHve 06 ncnonb3oBaHUM cUCTEMBI
PEerynsapHbIX (PEKYPPEHTHbLIX) NiaTexen

HacToswee CornaweHue 06 ucnonssosanum Mognucku obLiecTBa ¢ orpaHUYeHHo
oTBeTCTBEHHOCTLIO "O00 «AKTUB»" (ganee — «CornaleHne») pernameHTupyeT
OTHOWEHNs mexay ObLecTBoM - cobCTBEHHUKOM 1 onepaTopom Caiita Dengizdec
(https://DengiZdec.ru) (aanee — «Bnageney Canrtan), n cusnyeckum nuuom (ganee —
Monb3oBaTens) (®N0) no
OpraHusauum poctyna lNonbsosatens k CanTy u NonyyYeHn HOpMaLMmn o
KpeanTopax. Monb3oBaTens rapaHTupyeT, 4To obnaaaeT Bcemu HEOBXOAUMBLIMM
MOMHOMOYMAMU ANA 3aknoveHus HacToswero CornaleHus.

Odopmue nnatHyto Moanucky (nanee — Mognucka) NoCpeacTBOM COBEpLUEHUs
NpeAycMoTpeHHbIx Ha CanTe AENCTBUIA, a UMeeHO BBOZ TpebyeMbix GaHKOBCKMX
PEKBUINTOB, B 4MCIO KOTOPbIX BXOAUT HOMEp GaHKOBCKOW KapTbl, CPOK €& AeiicTBuS,
thamunus 1 umsa Bnagensua, a Takke CVV/CVC koa, pacnonoxeHHbii Ha obpaTtHo
CTopoHe kapTbl, lNonb3oBaTens rapaHTUpyeT U NoATBEPXAaeT, YTo

npo4unTan u Bbipasnn NOsTHOE cornacue (akuentosar) C YyCroBUSAMU HacTOSLLEero
Cornawenus 6e3 kakux- 6o N3MeHEeHWR NN U3bLSTUN,

l; O6Lwwme nonoxeHus

1.1. HacTosuiee Cornawexmne SBNseTca JONONHUTENbHbLIM COrNalleHUEM K
ABOHEHTCKOMY [OroBOpY OKasaHusi ycnyr.

1.2. HacTosiuiee CornalueHve SBnseTcs 1opuanyeckm 0bA3bIBaOLMM [OrOBOPOM,
ONpeAensoLMM ycnosus v npasuia UCnonb3osaHua nnatHon noanucku Caira,
NPeAoCTaBNAOLLEN pacluMpeHHbIN JOCTYN K ero dyHKUMOoHany.

1.3. CornalueHve cyuTaeTcs 3aknioyeHHbIM U NnpuobpeTaeT cuny Aorosopa
npucoeanHeHna ¢ MOMeHTa coBeplueHus Monb3oBaTenem fencTeuni,
NPeAyCcMOTpeHHbIX N.1.6. Cornaluexus, osHavarLmx nosHoe 1 6e30roBopoYHoe
npuHsTHe MNonb3osaTenem Bcex ycnosun CornalueHusi 6e3 Kakux-nmbo U3bSTUil n/vnu
orpaHun4eHuit. lNonb3oeaTens HapasHe ¢ Bnagensuem Caiita, AAMUHUCTPATOPOM
Caiita cTaHoBuTC CTOPOHOM NO HacTosawemy CornalueHuio.

1.4. CornaweHve moxeT 6biTb U3MeHeHo AgMuHUCTpaTopom CaiiTa, npu aTom
Aamunuctpatop Caitta ysenomnseT Monb3oBatens 06 uameHeHun Cornallenus nytem
pasmelleHuns nigpopmauum o6 nsmernenun Cornawenus Ha Caite. Monb3osaTtens



CaMOCTOATENbHO CNEANT 3a U3MeHeHWsIMM TekcTa CornalueHus, pacrnonoXeHHOro Ha
Cainte MpoekTa.

1.5. MNpu ucnonbsosaruu Caitta B YacTu NNaTHO noanucku MNones3oBaTenun ob6a3aHbI
pykoBoAcTBOBaTLCA HacToAlWwmMM Cornawennem. Bo Bcem, 4To He npeaycMoTpeHo
HacTosiwmm CornalleHmemM, NPUMEHSIIOTCS NONOXXEeHNS OdpepThl.

1.6. AkuenTom HacTosLero CornalweHus Kak topuanYecku o653biBaOLLEro AOKYMEHTa
ABNAETCA npuHsATUe lNonb3osaTenem ero ycnosuin nytem NpoCTaBMNEeHUs cMMBONa B
CNeLnanbHo BblAENEHHOM Af1si 3TOr0 none (OKHE) C NocneayioLLIMM COBEpLIEHUEM
AEVCTBUIA NO onnate NnaTHoi NOANUCKA COrNacHo BbiBpaHHbIM Monb3oBaTenem
YyCNnoBusam.

2. 3aka3 v onnara Moanucku

2.1. MNoanuncka o6ecneynsaeT Monb3oBaTens BO3MOXHOCTbLIO nony4nTb 4ocTyn
KoHTeHTy Caitta ¢ cobniogeHnem ycnosui HacTosiuero Cornawexusi u TpebosaHuit
NPUMEHUMOro 3aKkoHoAaTenLCcTea.

2.2. CtoumocTb Moanucku yctaHaenusaeTca Bragensuem Caiita B BanioTe PO —
Pybnsx u pasmellaeTcs B COOTBETCTBYIOLLEM pasgene CanTa.

2.2.1. CToumocTk nognucku PekyppeHTHbIMM nnaTexamu no3sonsioT WcnonHutento
NPOU3SBOANTL ONNaTy 3a Nonb30BaHNE BO3ME3AHOW YCNYroi nyTeM aBTOMAaTUYECKOro
CNNCaHNA feHe)HbIX CPEACTB ¢ BaHKOBCKOM kapTbl 3akasuuka B pasmepe 1998 py6.
MONHOCTBIO MU HacTAMM (Ha yeMoTpeHue VicnonHutens) Ao NonHoro noraweHus
3aA0MKEHHOCTN nepeA McnonHuTenem 3a okasaHHble Cepeucom yCcnyru, HaunHas c
NepBoro AHA odopmneHns 3assku (3anonHeHne AHkeTbl). Mocne NoaKYeHNS
PekyppeHTHbIX nnaTtexeil, ¢ pacyeTHOro cyeta 3akasunka BynyT ocylecTBNATbLCS
NEPEBOALI AEHEXHbIX CPEACTB, B TEHYEHME CPOKA, NPEAYCMOTPEHHOrO HaCTOALLUM
cornalieHmem, B cneayroliem nopsaake, HeobxoauMble ANA HAANEXaLUEero UCNoNHEHUS
0653aHHOCTY NO onnaTte BO3Me3AHON YCNyru:

Mepsbit NnaTex B paamepe 499,5 py6. B AeHb ohopmeHus 3ansku; fanee pas B feHb
B paamepe 499,5 py6.

lnaTta 3a ucnonb3oBaHue PekyppeHTHbIX nnaTtexen (B TOM Yncne gecTens no
aKTUBaLMW/OTKIMIOYEHUIO) HE B3UMaeTCs. HenocpepcTBeHHOE cnucaHne AeHeXHbIX
cpencTs ocywectensaeT baHk.

Onucanue yenyr: Cepsuc «PekyppeHTHble NnaTexu» no3BonseT 3akasuuky
fpon3BoAnTL onnaTty nogknoyeHus k Cucteme UcnonHutens nyTém aBToMaTUYecKoro
CMUCaHNA feHeXHbIX CpedcTB ¢ 6aHKOBCKOM KapThl 3aka34uka.

2.3. Moanucka sBnseTca 6eccpoyHoil, T.e. OEencTByeT A0 MOMEHTa oTKasa
Monb3oBaTens oT Hee.

2.4. YT06bI M3bexxaTb BaMaHusa Bnagensuem Caitta nnaTel 3a Moanwucky,
MNonb3oBaTens JOMKEH OTMEHUTB (OTKITIOUNTL) Moanucky no okoHYaHUs nepuoaa
MNoanuckm B nuiHOM kabuHeTe Monb3oBaTens Ha Cepsuce unu nHbIM cnocobom,
OnucaHHbIM B HacTosilwem CornalueHun.

2.5. PekyppeHTHble nnatexu nossonsoT UcnonHutenio NPOM3BOANUTL onnary 3a
Nonb3oBaHNe BO3ME3AHOW ycnyron nyTemM asTOMaTU4ECKOro CMCaHNS AEHEXHbBIX
cpeacTs ¢ baHKoBCKOW kapThbl 3akas4uka B pasmepe 1998 py0. NONHOCTbLIO
E€ANHOBPEMEHHO Unu YacTsiMK (Ha yecMoTpeHue VcnonHuTens) 4o NonHoro noraweHus
3310/ KeHHOCTN nepeq VicrionHnTenem 3a okasaHHble CepBUCOM YCryrit, HaunHas ¢
NEePBOro AHA opopmneHns 3aaBku (3anonHeHue AHKeTbI).

2.6. MNpu ocywectenennn onnatsl Monb3oBaTens o6s3aH cnegoBaTh NNAaTeXHbIM
WHCTPYKUKUAM No nopsiaky u cnocobam onnatsi.



2.7. MNpu onnate Moanucku, Monb3oBaTens GepeT Ha cebs Bce pacxoppl, CBA3AHHbIE C
onnatout Moanucku, koTopbie 3aBUCAT OT cnocoba onnaTs!: Komuccust 6aHka, CoToBOro
onepartopa, NnaTeHou CUCTEMbI U T.4.

2.8. [NoATBEpPKAEHUEM BHECEHUS NnaTexa MonbsoBaTens cnyxaTt kaccoBble Yeku,
SNEeKTPOHHbIE YEeKU U UHbIe AO0OKYMEeHThI, BblaaBaemble OaHKkamu v nnaTeXHbiMmu
CUCTEMaMK B NoATBEPKAEHMUE nepeyvucneHus neHeXxxHbIx cpeacTs.

2.9. CTOpOHbI NPU3HAaIOT U cornawatotcs, 4yto Bnageney Caiita He HeceT nepea
Monb3oBaTenem oTBeTCTBEHHOCTU B crny4ae He NOCTYNNEeHWA AEHEXHbIX CPEeACTB OT
MNonb3oBaTens u/mnu He nonyyexHus Bnagensuem Calita COOTBETCTBYIOLLIErO
MOATBEPX/AEHMA bakTa onnaTel N0 MPUYUHAM, HE 3aBUCALUNM OT Bnagensua Caiira,
BKIIO4as, HO He orpaHunYmnBasch: cbou B nporpaMMHOM oBecrnevyerHnn unu NONOMKyY
obopyaoBaHus 6aHkos, OnNepaTopoB CBA3N, NNATEXHbIX CUCTEM M MHbLIX NAATEXHbBIX
NOCPEAHUKOB, KOTOpble obecneynBaloT NnpMem nnaTexen 3a Yenyru ot MNonb3oBaTtenei
M X nepevncnerne Bnagensuy Caitta. CTOpOHbI Takoke NpU3HaoT v cornawarTes,
4yTo Bnapeney Caitta He 0653aH oka3biBaTh MNonb3osartento Yenyru 4o MomeHTa
MOCTYNNEeHUs AeHEeXHbIX CPeAcTs 3a Yenyry ot Monb3osBaTens Ha pacyeTHbIN cyeT
Bnapensbua Caitta, ecnu vHoe He npegycmoTpeHo CornalueHunem.

2.10. Mo ucteyeHun cpoka onnadveHHoil Moanucku goctyn k COOTBETCTBYHOLUUM
pasgenam CailTa CTaHOBUTCA HEAOCTYNHLIM.

2.11. Onnara Mognucku ocyulectensaeTcs 6e3 HenocpeacTBEHHOro y4acTus
Monb3oBatens, Ho ¢ ero npeaBapuTENbLHOro Cornacusa Ha NOCTOAHHOW OCHOBE
MOCPEACTBOM aBTOMATUYECKOro CNUCaHNA AEHEXHbIX CPEACTB C BaHKOBCKOro cyeTa
VNN CHETa B SNEKTPOHHON NnaTtexHoi cucteme Monb3osatens (aHaNOrMYHbIX
cepswcax), CornacHo npaeunam u ycnoeusm 6aHka u (VnK) NnaTexHon cUucTemsl, Npm
YCNoBUN Hann4na AOCTYNHbIX ANsi CNMCAHWUS AEHEXHbIX CPEACTB.

2.13. Hactosiwmm Monb3oBaTens aaeT cornacue Ha CrnucaHus ero obcnyxusarLum
BaHkom 1 (MnK) NnaTexHol cucTeMon ¢ ero cyeTa. ABTOMaTU4Yeckoe cnucaHme
AEHEXHbIX CpeacTs 3a [MoANUCKy NPOUCXOAUT Ha PerynspHoi ocHoBe nepeBoro Ymucna
Kaxxgoro cneaytowero nepuoga Moanucku.

3. OTKas oT UCNonHeHus Cornaluexus, oTkas oT Moanucku, BO3BpaT
AEHEeXHbIX CpeacTs

3.1. Monb3oBaTenb UMeeT NPaBo OTKA3aTLCA OT UCTIOMNHEHMS 3aKJTHO4EHHOro
CornalueHus npum ycnoeuu onnatsl. Mpn otmeHe Monb3osartenem ycnyru Mognucku, ee
AeNCTBME NpeKpaLlaeTcs co AHS, cnepywulero 3a nocnegHUM gHeEM onnayvyeHHoro
nepvoda; cnucaHusa aeHexHbix cpeacTs ¢ JlInyHoro cyeTta/6aHKoOBCKOM KapTsl
MNonbsosaTtens 3a cnepyowmi nepvoa aencrteus yenyru MNMoanucka He

npoussoauTcs. BosepaT onnatel 3a ycnyry Mognucka no HacToswemy CornaleHuto
BO3MOXEH TOIbKO B Cly4ae, ecrnu o TeXHMYECKUM NpuduHam (c6oi nporpaMMHoro
obecneyenus), no BuHe Bnagensua Caiita, onnayeHHbIN AOCTYN K nnaTtHomy KoHTeHTy
B Cepsuce He 6bin nonyyeH Gonee 48 (copoka BOCbMU) 4acoB noapsia Unu npu
OLUMBOYHBLIX MHOFOKPATHBLIX CMMCAHUAX AEHEXHbIX CpeacTs.

BO BCEX UHbIX CITYYASAX, BO3BPAT JEHEXXHbLIX CPEACTB BINAOENbLIEM
CAWTA HE OCYLLECTBNAETCS.

3.2. Otkas Monb3oBaTens oT NCNOMHEHNS 3aKMIOYEHHOTO Aorosopa MoXeT DbITb
3aABneH B noboe Bpems, 0TMEHUTL NOANUCKY MOXKHO Ha CTpaHuue B NMUYHOM
KkabuHeTe.

3.3. OTka3 lNonb3oBaTens oT UCNOMHEHUS 3aKMIOYEHHOro AOroBopa ¢ BO3BpPaToMm
ACHEXHBIX CPEACTB OCYLLECTBNAETCA B CeAyoLeM NopaaKe:



Mone3osatens obpalaercs k Bnagensuy Caiita (B cnyxoy

TeXHUYECKoW NOAACPXKKM) NOCPEACTBOM ANEKTPOHHO NOYTI client@DengiZdec.ru ¢
3ansneHnem o6 oTkase ot CornalueHus 1 ¢ ykasaHuem NPWYnH HeobxoammocTum
OCYLIECTBUTL BO3BPAT AGHEXHbIX CPEACTB, NpunaraeT fokasatenscrea. s NpoBepKn
nu4HocTyn MNonb3osaTens Bnageney CanTa Bnpase 3agaBaTb €My BONPOCHI
OTHOCWTENbHO 3akasa cepsuca lMoanucku v ero onnatel. 3asieneHne paccmaTpuBaeTcs
B Te4eHune 20 kaneHaapHbIx AHeN C MOMEHTa NOCTYNNEHUs NUcbMa Bnapenbuy Canra.
3.4 Bnapeney Caiirta snpase B no6oe Bpems 6e3 yBegomnenus Monb3osaTtens u 6e3
0BbACHEHMSA NPUYNH pacTOprHyTh HacToswee CornaleHue B OLHOCTOPOHHEM
BHecynebHoM nopsigke ¢ HemeaneHHbIM npexkpaweHnem goctyrna v BO3MOXHOCTH
UCNONb30BaThL MNNATHYK NOAMMUCKY.

3.5. BosspaT aeHexHbIX CpecTB NPOU3BOANTCS NOCHe PacCMOTPEHNS 3asiBNEHUSA U B
CYMME NponopuU1oHanbHON, HEUCTONb30BaHHbLIM AHSIM AeiicTeusa Moanucku, npu aToMm
13 CyMMBI NoAnexallux Bo3BpaTy AEHEXHbIX CPeACTB yAepKMBAKOTCS BCe pacxoab!
Bnagensua caifta, B TOM Yncne, HO He OrpaHUYMBAACH: HANOrOBbIE U UHbIE
aHanornyHele NnaTexu, KOMUCCUM BaHKka M NNaTeXHON CUCTEMBI, NapTHEPCKIE GoHycblI.
3.6. [ina ocywecTBNeHns Bo3BpaTa AEHEXHbIX cpeacTs NMonb3oBaTtens AomxKeH
COXpaHATL NUCbMA (KAacCoBbIe Yeku), OTNPaBeHHbIe MO 3NEKTPOHHON noyTe
AIMUHUCTPATOPOM 1 BaHKoM, NoATBEPXKAAKLLNE haKT onnaThl 40 MOMEHTa OKOHYaHUS
nonb3osaHus Moanuckon.

4. OTBETCTBEHHOCTb

4.1. lone3oBaTtens rapaHTUPyeT, 4TO MMEET NPaBo UCMOMb30BATh BblOpaHHbIe UM
cnocobbl onnatel 6e3 HapyLeHus 3akoHoaaTenscTea PO, Bnageney Caitta He HeceT
OTBETCTBEHHOCTY 38 BO3MOXHbIN yLIEPE TPeTbUM NuLiaM, NPUYMHEHHBLIN B pesynbTaTe
ucnone3osaxus lNMonb3osatenem He NpuHagnexalwmUx eMy CpeacTs nnaTexa.

4.2. Bnageney Cainta octaenseT 3a cobol NpaBo B OA4HOCTOPOHHEM NopsAake
NPVUOCTaHOBUTL NpeaocTaBneHune cepsuca Moannckn BNNOTh 40 BLISCHEHUS
06CTOATENLCTB B Cryyae, ecnu cyliecTsyeT NoJl03peHne B CoOBEpPLUEHUN
Monb3oBaTenem NPOTUBO3AKOHHbLIX AEWCTBUNA.

4.3. MNonb3osaTtens HECET OTBETCTBEHHOCTb 3a 4ECTBUS, coBepLuaemble npu
Nonb30BaHWK NNaTHOW noanuckoit Ha Caiite, B TOM Yucne 3a NpaBUNbHOCTb AENCTBUIA
W ykasaHne cBefieHuit cornacHo HactoswemMy CornalueHuio.

4.4. MNonb3oBaTenb HECET OTBETCTBEHHOCTb 33 MPaBUSIbHOCTL YKa3aHUA CyMMbI
nnartexa n Bcex 3anpaluvBaemblX AaHHbIX.

4.5. lNpuHnmasn Bo BHUMaHMe, Yto Bnapeney Caiita haKkTU4eCcKkn He ocyLlecTBNsAET
NEPEBOA ACHEXHBIX CPEACTB 1 HE OKa3blBAET Kaknx-nnbo GaHKOBCKUX U (MNK) MHBIX
ycnyr no nepesoay CpeAcTs, BCIO OTBETCTBEHHOCThL 3@ MPABULHOCTL OCYLLECTBAEHNSA
nnaTexen HeCyT UCKMIYNTENLHO BaHK-OMUTEHT / onepaTtop nnaTtexeun (B TOM Yucne,
Onepartopbl COTOBOW CBA3W, €Cnu NPUMEeHUMO) 1 Monb3oBaTens.

4.6. CTopoHbl Npu3HaloT v cornawatoTcs, YTo Bnageney Caiita He oTBEYaeT 3a iobble
TEXHUYECKNe cOon 1nu nHbIe NPoBnemb! NoBbIX TeNnethoHHbIX CeTeln Ui cnyxo,
KOMMbIOTEPHBIX CUCTEM, CEPBEPOB WM NPOBaAEPOB, KOMMLIOTEPHOrO UMK
TenedgoHHoro o6opyaoBaHuUs, NporpaMmMHoro obecneyeHus, c6oes CcepBuCOB
3MEKTPOHHOW NOYTLI UMM CKPUNTOB MO TEXHUYECKUM NpuurHam. Takke Bnageneu
CanTta He oTBevaeT 3a yObITKU, BO3HUKLLNE y lNonb3oBaTtens no npu4nHaMm, CBA3aHHbIM
C TeXHU4YeCcKnMmn coosamMu annapaTHOro UNK NPOrPaMMHOro 06ecneYeHus.



9. lNpovne nonoxeHns

5.1. CornaileHue BCTynaeT B CUMY C MOMEHTA BbINOMHEHNS Monb3oBaTenem gencreni,
NPEAYCMOTPeHHbIX N.1.6. Cornalwexus, u AeicTeyeT B TeUeHe HeonpeaeneHHoro
CpoKa, Ho B npeaenax cpoka Aeicteus OdepTsbi.

5.2. Bce npeTeHauu, noxenanus Mons3osaTeneil no npeaocTaBneHnio cepeuca
NNaTHOW NOANWCKN CreayeT HanpasnsaTb No agpecy aneKkTPOHHOM

noyThl client@DengiZdec.ru

©.3. B cnyvae Bo3HWKHOBEHUS NMIOBLIX CNOPOB, Er0 CTOPOHbLI BrpaBe CCbiNnaTbCH Ha
SNEKTPOHHYIO NEPEenuCcKy Kak Ha 4oNyCTUMOE [0Ka3aTenbCTBo.

5.4. Bce npeteHsun Monb3osaTenei paccmatpusatoTca B TedeHue 20 (gBaguatv) gHen
CO AHA ux nony4eHus. Bnageney CanTa cuntaeTt oteeT [Nonw3osaTtento COBEpPLUEHHbIM
Haanexaluum obpasom Npu HanpPasneHUn aNEKTPOHHOro NMCbMa Ha agpec, ¢ KOToporo
NpULLNa NpeTeH3uns.

5.5. Ecnu kakoe-nun6o n3 ycnoeuit CornaweHus NPM3HaHO HEAENCTBUTENbHBIM UMK
HE3AKOHHbIM, NN HE MOXKET BCTYNWUTL B CUITY B COOTBETCTBUU C AENCTBYHOLLUM
3akoHopaTenbCTeoM P®, 310 He BNEYET HeAeNCTBUTENbHOCTL COrnalleHuns B Lenom.
5.6. B cnyyae ecnu kakve-nubo cnopbl He ByayT paspelueHsl nyTem neperosopos, OHW
NOANEXaT paspeLleHNo B YCTaHOBNIEHHOM AENCTBYIOLMM 3aKOHOAATENBCTBOM
Poccuiickont depepauun.

5.7. CornalweHune MoOXeT BbiTb U3MEHEHO Bnanenbuem Caiita, npu atom Bnageney
Canta ysenomnsiet Monb3osaTensi 06 uameHeHun CornalueHus nyTem pasmMmeLleHuns
WHGopMaLmmn 06 usmeHeHnun Cornawenus Ha Caiite. Monb3osaTtens CaMOCTOSATENbHO
CneaunT 3a nsmeHeHnsmMu Tekcta CornalleHus, pacnonoXXeHHOro Ha '
Carite https://DengiZdec.ru

9.8. Bo Bcem ocTtanbHOM, 4TO He npeaycmoTpeHo HacToswum Cornawexunem, CTOpPOHsI
PYKOBOACTBYIOTCS Nonb3oBaTensCkum cornalueHnem n NpUMeHUMbIMY HopmMamu
AevcTByloLLero 3akoHoAaTenbcTea Poccuiickon ®epepaunn. B cnyyae npotusopeuns
ycnosuii HacTosiwero CornalueHus ycnosusim Monb30BaTenbCKoro CornateHns
noanexar npumMeHeHur ycnosusa HacToswero Cornawenus




