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[IyOmnunast opepra — aGoHEHTCKHIA
JIOrOBOP BO3ME3AHOI'0 OKa3aHUSI YCIIYT

1. OOmue nonoxxeuus

1.1. JlaHHEI# 1OKyMEHT SIBIISeTCS ODUIMATEHBIM [PeLTOKEHHEM (my6munoit odeproit) OO0
«AKTHB», umenyemoro B nansHeiimem «McnonHuTe s, 1 COIEPKUT BCE CYIECTBEHHBIE
YCJIOBHA NIPEOCTABICHUS HHPOPMALMOHHBIX YCIIyT i JalbHEHIINX yCIyT 110 06paboTke
NMOJTYHEHHBIX TaHHBIX IOOOMY (QHU3HYECKOMY JIHILY, HMEHYEMOMY B JaibHEHIIEM
«AGOHEHTY.

1.2. B coorBetcTBuM ¢ 11. 2 ct. 437 K P® B ciyuae NPHHATHA U3JI0KEHHBIX HHKE YCIIOBHH,
¢usngeckoe aKI0, IPOU3BOIALIEE AKLIENIT STOM oepTsl cTaHOBHUTCS AGOHEHTOM (B
COOTBETCTBHUH € I1. 3 ¢T. 438 I'K P®D akuent opepTsl paBHOCHIIEH 3aKTI0UEHHIO
aDOHEHTCKOI0 I0roBOpa BO3ME3AHOI0 OKA3aHHsl YCIYT Ha YCIOBUSX, H3IOKEHHEIX B
odepte), a McionuuTens # AGOHEHT COBMECTHO — Croponamu orosopa.

1.3. B ¢BA3H C BBIIEOOBABICHHBIM, BHUMATEILHO 03HAKOMBTECE C TEKCTOM JJAHHOH O0(epTHI 1
€cii BBl He COrVIacHBI C ee YCIOBHSIMH M NPaBHIAMH, HIIH ¢ KAKUM-THG0 JPYTUM TyHKTOM
ee ycnosuit, Menonuurens npenaraer Bam oTka3aThes oT €6 akienTa u He HCIIONb30BaTh
ycayry Ucnonuurers.

2. TepMuHEBI U onpeeneHus

B nemsix Hactosmen odepThl HUKENPUBEAEHHEIE TEPMHHEI HCIOJIL3YIOTCS B CIIEAYIOIIEM
3HAYCHHH:

“ADGOHEHT» - HPUIHYECKOE JIHIIO, TI0JIL30BATEND YCITyT MICIOMHUTES, 3aKIIOYMBILIHIA JIOTOBOP €
Hcnonnnrenewm, myrem coBepluenus akuenTa B nopsiike, NPeIyCMOTPEHHOM HacTOsIIeH
odepToi.



«ADOOHEHTCKas I1aTay - lipesyemoTpennsbii Taprupue nnanom AGonenta GukcipoBaHHEiT
IJTaTex 32 Y CIIYrH, OKasbiBaeMble B Teuenue PacueTHoro nepuoja.

«AOOHEHTCKHIT I0roBOp oKa3aHus BO3ME3AHBIX VCJAYI» — IPU3HAETCA A0r0BOP,

NPEeNyCMaTPUBAIOILIHI BHECEHHE OJTHOI M3 CTOPOH AGOHEHTOM OIPECIICHHBIX, B TOM YHCIIE
ICPHOAMYECKUX IUIATeXkKEH 3a MpaBo TpeGOBATh OT MCnoHuTe s IPEIyCMOTPEHHOI0
AOOHEHTCKMM JI0rOBOPOM HCTIOHEHHS 00513aTeINbCTB, OKA3aHHBIX YCIIYT. Horosop Mexmy
HCHOHHHTCHGM H AGOHGHTOM Ha IIpeaocTaBJIeHHe YCIYT, 3aKII0vaeTcs ITOCPEACTBOM aKLENTa
[y6nuynoit odeprsr.

«ABTOPHM3aLHOHHbBIE IaAHHbIE) - AAHHBIC, MTO3BOJIAIOIIHE [TPOBECTH ayTEHTH(OHKALINIO
AGoneHTa. 1o ymonyauuio 4BTOPH3ALMOHHBIMU JTaHHBIMH SIBJISIOTCS NIACTIOPTHEIE JAHHBIE
Abouenra. Unble BB ABTOPU3ALIMOHHBIX JaHHEIX MOT'YT OBITE HCIIOJIb30BAHbI B clIyqasx,
YCTaHOBJIEHHBIX HacToswIeii Odeproii.

“AKIENT 0hepTri» — nonHoe 1 Ge3BO3BPATHOE NPHHATHE O(EPTH METOLOM BEINOTHEHHS
ACHCTBHH, OTMEYEHHBIX B I1. 3.3. JaHHOM oepTeL. AKLIENT 0depTsl 03HAYAET 3aKITIOUCHHE
JloroBopa BO3ME3THOTO OKa3aHHs yCIIyT.

KAVTEHTHQUKAUNI» — YI0CTOBEPEHNE NPaBOMOYHOCTH AOOHEHTa B COBEPIICHHH ONEPAIIHii C
WCIOJIE30BAHHEM CEPBUCA HITH TOITyYeHHH HH(BOPMALMK 06 ONMEpaLysX ¢ HCTIONb30BAHHEM
CCPBHCA B IIOpsJIKE, IPE/lyCMOTPEHHOM HacToswei OdepToil. AyTentuduxanus AGoHenTa Bitie:
OCYIIECTBIICHHS OTIEPALMH C HCIIOJIB30BAHHEM CEPBUCA OCYILECTBISETCA NPOrpaMMHEIMH
CpeacTBamMu VICMONHUTEN HAa OCHOBAaHHM BBOIMMEIX AGOHEHTOM aBTOPH3ALHOHHBIX JJAHHBIX.

«BUTpHHAY - MOC/IeAHAS CTpaHNLA caiiTa, MOABJIAIOILAACA [10C/IE BBOA AGOHEHTOM
ABTOPH3ALMOHHBIX JAHHBIX U OIUIAThl BO3HArPaKAeHUs VCIOMHUTEIS 1 coJiepskaras
NPEABAPUTEIIBHYIO MH(DOPMALIHIO O TIOTEHIIHAIBHBIX Kpeauropax.

«I'K POy - I'paxknanckuit kogeke Poccuiickoii Qepeparuu.

«3aKa3zunK» — Qu3nYecKoe ML, OCYIIECTBHUBILEE aKLENT O(epThI, ¥ CTAHOBSILEECH TAKUM
o0pa3om 3aka3zuukoM ycayr VCHoaHuTeNs mo 3aKIFOYEHHOMY AOOHEHTCKOMY JJOrOBOPY
BO3ME3/IHOTO OKa3aHHs yCIIyT.

«KpenuTHbLii 0T4ET - HH(OPMALHA, CONEpKAIIAs PEIUTOKEHHS TOTCHIHATLHEIX KPEIUTOPOB
H HanpasiseMas 3aKa3uuKy 1o cpeacTBaM SMS U 9IeKTPOHHBIX COOBIIEHH il ¢ yKa3aHHeM BeO
CCBLIKH Ha COOTBETCTBYIOIIEE NPE/UIOKEHHE OTeHUHaIbHOro KpenuTopa.

«/InYHbI KabuHeT» - web-cTpaHHua Ha caiiTe Hcnonunrens, conepskaiuas undopmaimio o6
obbeme Yeayr.

«OTYeT» — 3IIeKTPOHHEI TOKYMEHT, copmupoBanHEIil UcOMHUTEIEM HA OCHOBAHHH 3asBKH,
CONIepIKAIMI IIepeYeHb JOCTYMHBIX JUIS 3aKa3unKa, NPEeIOKEHHH KPEAUTOPOB 110
MPEAOCTABICHUIO 3aliMa 110 BRIOPAHHBIM 3aKa3YHKOM [apaMeTpam M Ipea0CTaBIsIEMBII
3aKa34uKy IOCPEACTBOM pa3MelieH s Ha BUTPHUHE.

«Ilybinunas odepra — aGoHeHTCKMI J0r0BOP BO3ME3/THOI0 OKA3AHHS VCIYD)) —
HAaCTOSAIIMH JOKYMEHT, 3aK/TIOYeHHBIH Mexay Ucnonuutenem 1 AGoHeHTOM (3aKa34uuKoOM)
TIOCPEACTBOM aKLeNTa HACTOAILECH 1yOIHYHOI 0QepTEI, coBepIEHHOr0 ABGOHEHTOM IyTeM
ocyliecTBIeHHe AGOHEHTOM peructpanuy B JIuuHoM kabunere. JIi06as cobLIKa B HacToseH
myOH4HOR odepre Ha JIoroBop (CTaThio/myHKT Jlorosopa) u/nin ero ycious, o3nayaer




COOTBETCTBYIOIIYIO CCBUIKY HA HACTOSIIYIO ITyOIUIHYIO 0depTy (€€ CTaThIO/MYHKT) /WK e
YCIIOBHS.

«[loTeHIMAILHBI KPEAUTOPY WIH «KpeanTopy - ropuznueckoe win husndeckoe MO,

0071a1aj01IIee COOTBETCTBYIOLMMH Pa3PElICHHAMU W/HITH JTMIEH3MUSIMH HA OCYILIECTBIIEHHE
(DHHAHCOBBIX YCIIYT, B YACTHOCTH: MPEOCTABICHHE MHKPO3aiiMOB, MUKPOKDPEIHTOB, KDEAUTOB U
coTpyaHHYaromuii ¢ Mcnonuurenem.

«lIporpammay — [Tporpamma a1 IBM, IPEJICTaBJIeHHAs B OOBbEKTHBHOI (hopMe Kak
COBOKYIHOCTb TAHHBIX H KOMAH/, MPEAHA3HAYCHHBIX U1t QyHKUMOHUPOBaHHS IBM 1 OPYTUX
KOMIIBIOTEPHBIX yCTPOf;ICTB B LIEJIAX MTOJIYYCHHS OnpeAc/ICHHOT O pe3yibTaTa, BKIIKo4as
MOPOKAACMBIC HMH ayTHOBH3YaJIbHBIE 0TOOPAKEHHS, @ TAKIKE UX OGHOBIIEHHUS,
COOTBETCTBYHOIIIASA TNEPEYHIO CIJ}/HKHHOHEUIBHBIX H TEXHHYECKHX nmapaMeTpoB.

«Caiit McnoHuTens» — uHbOpMALHOHHbII pecypce Ucnonuuntens B uHGopMaLoHHO-
TEICKOMMYHNKALMOHHON CETH HHTEPHET, PACIIONOKEHHBIH 1o ampecy: https://DengiZdec.ru, ¢

HCIIOIE30BAaHUEM KOTOPOro AGOHEHT MOJyYaeT MOCTYII K CEPBHUCY HCITOJIHUTENS JJIs
(hopMHpOBaHHS 3asBKH.

«CepBUC» - HHYOPMALIMOHHO-TEXHOIOTHYECKAS CHCTEMA Hcnionuurens, pasmeliennas Ha caifre
Mcronuurens, nossosstomas chopMUpOBATh U IEpeaTh 3a4BKy AOOHEHTa Ha PacCMOTPEHHE
KpeauTopa, B UeAX nmojaydyeHuss AGOHEHTOM 3aiima.

«CKOpPUHTOBBII §aJID) - TOKA3aTeNb [UIATEKECITOCOGHOCTH 3a€MIIHKa, BBIPAXKEHHBIN B
nudpoBoM dopmare.

«Ciyxba noaaepKKm» — noapasieeHne HcnonnuTens, npeaocrapisioliee ABOHEHTY 110 ero
obpaueHuIo (mocpeacTBoM TeneOHHOM CBA3M Win 3JICKTPOHHOM MOYTHI [TPU Y4aCTHH
corpyauuka Ucnonnurens) uadopmannio o6 HCons30BaHUH cepBuca.

«CTOHMOCTD YCIYIHY» — BO3HATPAKIEHHUE MONArAOIIeeCs Ucnonuurento, 3a okasanue ycnyru
ADOHEHTY, pa3Mep KOTOPOro YCTAHOBIICH YCIOBUSAMHU odepTsL.

«CpOK Npe/l0cTaBIEHNS «IPABA HA HCNO0JIL30BAHNE) — OMTAYeHHbIi IIEPHO/I, Ha KOTOPHIit
AGOHEHTY NPEeIOCTABIEHO PABO HCIIOMB30BAHMS [Iporpammer st DBM, onpenensercs B
3aBHCHMOCTH 0T Bepcuu [Iporpammsl, criocoba ycTaHoBKH H ykasbiBaeTcs B [IpHiokeHnH k

AGOHEHTCKOMY JIOrOBOPY OKa3aHHMs yCIyr. MUHUMAJIbHBI OMIaYHBaeMELif nepuoa — 1 (oauH)
Mecsna.

«Yeayruw» — neiictus Menonnurens, skmrouas c6op u 06paboTky HH(pOpMALHKU B cOCTaBe
SaiABKH, TPOBCPKY MaHHBIX YKA3aHHBIX B 3asBKe, aHAJIU3 CKOPHHIOBOro Gasma AGOHEHTa, aHATH3
PEHTUHIA 3aeMILMKA, TIePCOHANLHEIH oG0P 3aiiMa Wi KpeauTa, pacchulka HHGOPMaIMOHHBIX
COOOIIEHNH, PACCHUTKA 3aSBKU B KPEIUTHBIE W/WIH MHKPO(HHAHCOBBIE OPraHU3ALHH.

«IJIeKTPOHHAN MOYTA» — 3JIEKTPOHHBI [OYTOBBI ALMK, NpeaHa3HaYeHHBIH Ui 0OpameHus
B CIIyKOY IOIEPKKH, IS T01a4H IPETEH3MH U HHBIX 00palIeHui M HAXOIALIMIHCS 110 aJpecy:

client@dengizdec.ru.

«PeliTHHT 32éMIIMKA» — OlleHKA (unaHcoBoOM HanexHOoCcTH KiHenTa.



3. IIpenmet oeptsl

3.1. Ilo HacTosmEemy ABGOHEHTCKOMY JIOTOBOPY OKa3aHHs yenyr Henonnutens o6s3yercs
TNPENOCTaBUTE, & AOOHEHT NPHHATD H OTLTATHTS, lIpaBa Ha ncrnosb3oBanue [Iporpammer (moa6op
3aiima 1 M®O), onpe/iesieHHbIE B cootsercTByromeM [Ipunoxennn Nel x AGonenTckomy
AOroBOpY, Ha YCIOBHSX M CIOCOOAMH, YKA3aAHHBIMH B HACTOSILEM Horosope u [Ipunoxenun k
HCMY, KOTOPBI€ SBIISIOTCS HEOTHEMIIEMOH YaCThIO HACTOSIIEO Horogopa.

3.2. UcniomHUTENb OKa3bIBaeT ycnyru ADOHEHTY TONBKO B ClIyyae HOAauH COOTBETCTBYIOLICH
3asBKM Ha CalTe MOoCJIe POXOKACHHS OpoLeaypEl ayTCHTH(QHKALHH.

3.3 Axuentom odepTs sBIsETCS [IPOCTABJICHHE OTMETKH O COTIJIACHH C YCIIOBMSIMU HACTOSIIEH
OGepTHI B OTBEAEHHOM I10]1€ B MOMEHT 3aI0MHEHHS ABTOPH3AallMOHHBIX NaHHBIX AOOHEHTa Ha
caiire.

3.4. IlpefocTaBieHue mpaBa Ha HCMIOIb30BAHME IIporpaMMmBI, TO €CTh MONHBIM H
0€30roBOpOYHBIM NIPHHATHEM AGOHEHTOM ycnoBuit JloroBopa, B cooTBeTcTBHH ¢ 1.1 ¢T.433 u
c1.438 I'K P® sBnsercs perucrpanus B JImanoM kabuneTe.

3.5. AGOHEHT BIIpaBe OCYILECTBIATH [IpaBo Ha ucrnonp3oBanue IIporpamMmel Ha Beelt TeppuTOpHH
Poccuiickoit Denepauuu.

4. Ayrentuduxanys AGoHenTa

4.1. Ayrentndukauus AGoHeHTa Ha caiite OCYIIECTBIIAETCSA IIyTEM BBOJJa aBTOPU3ALIMOHHBIX
AAQHHBIX B COOTBETCTBYIOIIHE (popMEL. [IpH ayTeHTHHUKAIMH AGOHEHT BBOINT CBOH thamuuio,
MM, OTIECTBO, ATy pOXKACHHU, HOMEp TeseOoHa, aipec HIEKTPOHHOH MOYTE U [1apoJjib U HHBIE
HEOOXOqUMBbIE. :

4.2. B ayTenTudukaunonHoit GopMe HE0GX0IUMO YKa3bIBaTh TOJIBKO JIOCTOBEPHYIO
uH(bOpMauHio. 3a ITOCIeNCTBHS, BO3HUKIINE B BUAY YKa3aHHs AGOHEHTOM HEJI0CTOBEPHOIA
MH(bOPMalUK WK CBeZleHuit, MCIIOIHUTE b OTBETCTBEHHOCTH HE HECET.

4.3 ADOHEHT HECET OTBETCTBEHHOCTD 33 KOH(HIEHIMATBHOCTE UH(pOpMaIHH.

4.4. AGOHEHT COTJIACEH € TEM, YTO OH CAMOCTOSTE/ILHO HEceT OTBETCTBEHHOCTD 3a COXpaHEHHE
KOH(H/CHIMATBHOCTH aBTOPH3ALMOHHbIX JAHHBIX, HMCIIOJIB3YEMBIX MM JUIS IOCTYIIA K CEPBHUCY.

4.5. B ciyuae, ecin ADOHEHTY CTaHET M3BECTHO O JIH0HOM HECAHKLIMOHUPOBAHHOM
HMCIOJIb30BAHUH €T0 aBTOPH3AlIHOHHBIX JAHHBIX, AGOHEHT 00s3yeTcs He3aMeLTHTEIbHO
yBe1oMHTb 00 aTOM HMcnonnuresns, o6parusmmcs B Ci1y K0y NOJIePKKH.

4.6. AGoHeHT 00s3yeTcs He pa3Memarh (a B clryyae pa3MeneHHs — CaMOCTOSTENBHO HECTH
OTBETCTBEHHOCTD B I10JHOM 00heMe) PH pa3MelIeHHH Ha caiiTe haMIINH, HMeHH, OTYECTBa,
alpeca SJIEKTPOHHOH IT0YThI, M NPOYel INYHOH HHPOPMALIMH APYTHX AGOHEHTOB HIIH HHBIX
TPETHHX JIHII.



5. O011Ke npaBKiIa UCIIOIb30BAHKS CEPBHCA

5.1. B uensx nons3oBanus ycayramu, nipeocrasiieMbiMu HcrionuTenem B paMkax Hacrosmieil
oepTel, AGOHEHT HOKEH NMPOITH 00s3aTe/bHbIE MPONUEAYpbI ayTCHTHOHUKAINK. J[aHHAs
NpONeypa TaKke ABJIACTCA NPOUEAYPOit 0OPMIIECHNS 3asBKH.

5.2. Jina obopmnennus 3assku AGoHeHT 0653aH MPEI0CTaBUTh HHPOPMALHIO, TpebyeMyEo
CCPBHCOM IpPH 3aMI0THEHHH COOTBETCTBYHOIMX moieit hopmbl. [Tpu bopmuposauuu 3asBku,
AOOHEHT BIIPaBE 10 CBOEMY YCMOTPEHHIO BHIGHDATH TlapaMeTphI JKeNaeMoro 3aiimMa: cymmy,
CPOK MPE/IOCTAB/IEHHs! 3aiiMa, a PABHO YCTAHABIMBATL H H3MEHATH CIIOCOG IIPe0CTABICHMS
3aiMa, B IIpe/ienax (JIMMHUTaX) yCTaHOBJICHHBIX MCIIOMHHTEIIEM.

5.3 Opopmienne 3asBku 3aBepiaeTcs onepanuen omaTel yciuyr AGoHeHToM. AGOHEHT
OIIAYHBACT YCIYIH M0 3aKIFOYEHHOMY AGOHEHTCKOMY AOTOBOPY BO3ME3JTHOTO OKa3aHUA YCIyr
B PasMepe M Crloco0O0M, yCTAHOBIIEHHOM B pasjiesie 7 HacTOsIIe odepTsI.

5.4. llpu nomyyenuu 3asBku, Ucrionuurens:

- IIOATBEPXK/IACT MMOTYyYEHHE 3a4BKH U IPHCBAUBAET HOMEP 3asABKH;

- IPOBOJMT NPOBEPKY AAHHBIX, yKa3aHHBIX AGOHEHTOM B 3asBKe:;

- OCYIICCTBJIACT aHAJIN3a CKOPUHIOBOro Gajita AGoHeHTa;

- OCYIIECTBIIACT NEPCOHANIBHBIN 000D 3aiima 11 AGOHEHTa;

- MoOKa3bIBaeT BUTpuny;

- HaTPaBJIsIeT HH(OPMaUKOHHEIE CO0OIeHns AGOHEHTY, colepxaiue HHYOPMAaIHIO O
MOCTYTHBIX 3aliMax W/HJIM KPEAUTAaX 10 CpeacTBaM SMS u 9JICKTPOHHBIX COOOIICHUIA;
- HanpapyisieT 3asBKy B KPEJMTHbIC W/HIIM MUKPO(GHHAHCOBbIE OpraHM3aLuu.

5.5. O6s3arenscTBa Ucnonuutens B pamkax AGOHEHTCKOro JI0rOBOpa BO3ME3JHOI0 OKa3aHHUSA
YCIyT OrpaHMYHBAIOTCA NPEIOCTABICHUEM YCIIYT, CBA3aHHBIX C OCYILECTBICHHEM
TMOCPEAHHYECKOH JEATEILHOCTH B YaCTH aHAIIU3a, 1oa60pa (MHAHCOBBIX MPOIYKTOB
(1peu1oKeHHit) KpeuTOpOB, YAOBJIETBOPAIOMINX TpeOOBaHUAM AGOHEHTA M MPEIOCTABIICHHS
KpeauTHOro ot4éra. B ciryyae npesocrapienns kpetuTopom 3aiima Hitu Kpenuta AGOHEHTY,
Hcnonuurens He siBiiseTcs cTOpOHOI A0roBOpa, 3aK/IFOYEHHOI0 MEX1y 3aKa3uHKOM H
KpPEANTOPOM H, COOTBETCTBEHHO, HE PETYIMPYET U HE KOHTPOJIHUPYET COOTBETCTBHE CIENIKH, €€
YCJIOBHH, @ PaBHO (haKT U MOCIEACTBUA 3AKIIOYCHHUSA, UCTIONHEHHS 1 pacTOpKEHHUA A0rOBOpa, B
TOM 1HCIIE B HaCTH BO3BpaTa 3aiiMa TpeGOBaHHM 3aKOHA M HHBIX MPABOBBIX aKTOB POCCHIICKOl
®enepanny, a Tak ke HE PACCMATPUBAET HPETEH3MH 3aKA3UMKa, KACAIOLIHECS HeHCTIONHE NS
(HeHaJIeKAIIer0 HCOTHEHNS) Kpenuropom obs3arensets mo Takomy JI0rOBOpY.

5.6. McnonuuTens He naeT rapaHTHii TPEI0CTABJICHUS 3aHMOB KPEIUTOPAMHU NIPH
(bopmupoBaHHE AGOHEHTOM 3asBKH, 4 JIHIIb OCYIIECTBIACT B MNEPHOA ACHCTBHS 3asBKH -
1o100p Hanboee BEPOSTHEIX BAPHAHTOB (puHaHCHpOBaHHSA (peUIOKEHHMI) H HaIpaBJIsIET
3aABKY Ha paCCMOTPEHHE BO3MOXHBIM KPeMTOpaM. PelieHne o mpenocTasiieHuy 3aiima
NPHHAMAET KpeauTop. Hukakue cBeieHNs 0 GUHAHCOBBIX MPOYKTAX (mpennokeHHAX)
KpCIHMTOPOB, Npe/iocTaBlieHHble McnonmuuTenem B oTuete AGOHEHTY He HOCAT XapakTep odeprsl
Ha IIpe/1oCTaBlieHHe (GMHAHCOBBIX YCIIYT.

5.7. ObenysxkuBanne AGoHeHTa ocymecTBisiercst Memonantenem 24 yaca 7 JIHEH B HEJeo.
HeiicTBus VicnonHuTens, HaNpaBlIeHHbIE HA HCTIOMTHEHHE HacTOsAMIEH 0EePThl H 3aKIIOUEHHOTO
ADOHEHTCKOr0 JOroBOpa BO3ME3IHOr0 OKa3aHHs YCIIYT, BBIOJIHAEMBIC HE B aBTOMATHYECKOM
peknMe, CoBepIIarTcs Kcnonnurenem B pabodee BpeMs, SIBISIOLICECS TAKOBIM B _
COOTBETCTBUH € 3aKOHOAATENILCTBOM Poccniickoit deepaunn n BHY TPHIIOKAIbHBIMU aKTAMU
Ucnonuurens.



6. IIpaBa u o0s13aHHOCTH CTOpOH

6.1. Ucnonuurens o6ssyercs:

6.1.1. llpunste 3asBky AGonenta npn MOTyYEHHH OT HEr0 aBTOPU3ALMOHHBIX JaHHBIX HA
OKa3aHHE yCIIyTH COTNTACHO YCTAHOBJIEHHOI opMe.

6.1.2. B nepuon nefictBus 3asBku AGoHeHTa HH(OPMHUPOBATH O IEpEUHE MPeJOCTABIIEMBIX
YCIYT, 00 YCIIOBUSX H CTOMMOCTH IIPEIOCTABIICHHS TAKHX YCIIyT.

6.1.3. Unopmuposars AGonenta 06 yCIIyrax u yCIOBHAX MX MONTyYEHHS.

6.1.4. TlpenocraButs AGOHEHTY BO3MOKHOCTE KpPYTI0CYTOYHOI0 JOCTYIIA Ha CAaiT, a TAKKe K
CCPBHCY C HUCIOJIb30BaHHEM aBTOPU3ALUOHHEIX JAHHbIX.

6.1.5. Ucnonuurens o6s3yercs HH(OpMUPOBaTE AGOHEHTa 06 H3MEHEHHX (mononHeHusX)
YCIOBHH HACTOSIIEH O(epTsl, IyOINKYs HOBYIO PEIAKIHIO Ha caiiTe.

6.1.6. PaccMOTpeTh Bee 3asiBKH 1 IPEIOCTABHTH KPEMTHBIE OTYETHI [10 HUM, [IPH YCIIOBHH, YTO
KaxKnas 3asgBKa MOJHOCTRIO 3aM0JITHEHa | oInTa4YeHa ASOHCHTOM, Hcnonuaurens O3HAKOMHMIICH C
YCIOBUAMH HACTOSILEH OepTsl.

6.1.7. He npenocrasnsTs cBenenus 06 AGoneHTe TPETBEHM JTHMIaM 6e3 ero muchbMeHHOr o

COTIACHA, 33 MCKIIIOYEHHEM CITyYaeB, MPEyCMOTPEHHBIX 3aKOHOIATELCTBOM Poccuiickoit
Dezepauun 1 HACTOAIMM JIOrOBOPOM.

6.2. MconmuuTens Brpase:

6.2.1. OcyecTBaATS MPOBEPKY M NPeTBAPHTENBHYIO MOJIEpallHIO MPEI0CTABIAEMOI
AOOHEHTOM HH(pOPMAIHH.

6.2.2. Otkaszatb AGOHEHTY B NIpeI0CTaBIEHUHN YCIIYTH HIIH IPHOCTAHOBHTH OKAa3aHUE TaKOM
YCIIyTH B Cily4ae Hapyuienis AGOHEHTOM yCIOBHI HacToAIEH O(epTHI.

6.2.2. B 01HOCTOPOHHEM MOPSAKE ONPEACIIATH CTONMOCTD BCEX [IPEOCTABI/IAEMBIX YCIIYT.

6.2.3. I3MeHATH yCII0BHS HACTOSIIEH 0(epTHI U 3aKITOYEHHOT0 AGOHEHTCKOro JIoroBopa
BO3ME3/IHOTO OKa3aHHs yCIIyT B OJHOCTOPOHHEM IOPSJIKE.

6.2.4. IlpousBoauTs nepenavy uHGOpMALUHU AGOHEHTY C MOMOIIBIO JAHHBIX, TIONYYCHHBIX B
X0/1€ ayTEeHTH(HKALMH, B KOTOPBIE BKIIFOYAETCS AZIPec dJIEKTPOHHON OYTHI AGoHneHTa, HOMEp
Tenedona, MOGHIILHOTO HITH KOMIIBIOTEPHOTO MECCEH/KEPa H HHOTO CpEJIICTBA CBA3M.

6.2.5. MicnonHHUTENb BIIpaBe OTKAa3aTh ADOHEHTY B ayTeHTH(UKALHH HIH B IOCTYIIE K CEepPBHUCY B
Cityae HapyleHHss AOOHCHTOM IIPaBHII HaCTOALIEN O(epThI.

6.2.6. B3bICKMBATh 33/10JKEHHOCTB 10 OKA3aHHBIM YCIyraM BO BHECYIE€OHOM MOPSIIKE, B TOM
AHCJIE IPOU3BOIA CIIMCAHKA IEHEKHBIX CPEJICTB ¢ OAaHKOBCKOI KapThl AGOHEHTa, IIPH YCIOBHH,



4TO AGOHEHT 3apaHee Jaj aklenT Ha TAKOe CIIHCAHHE B MOPAJKE, IPELYCMOTPEHHOM
HacTosIel ohepToi.

6.2.7. B cooTBeTCTBUH ¢ TpeGoBaHMIMY ®enepansroro 3akona or 27.07.2006 Ne 152-d3 «O
NEPCOHATBHBIX JaHHBIX» AOOHEHT MPU3HAET, YTO COTJIAMIAETCS C HCIOIb30BAHMEM
I/ICHOHHHTeﬂeM MepCOHAIBHEIX TaHHEIX A60HEHT3, IMOJTYHCHHBIX B IPOLIECCE MOJAKJIHYEHHUA €TI0
B ceTh Oneparopa.

6.2.8. B cootBeTcTBUM ¢ TpeGoBaHHAMH ®Denepansroro 3akona or 13.03.2006 N 38-®3 «O
peKiiame» ADOHEHT 3asBIIAET O CBOEM COIVIACHH Ha NOJIYHUeHHE PEKIIaAMHO-UH(DOPMALIHOHHBIX
MaTepuaos.

6.3. AGOHEHT 06s3yeTcs:

6.3.1 CaMOCTOSTELHO H CBOEBPEMEHHO 3HAKOMHTBCS ¢ YCTaHOBIEHHBIMU Tapudamu, Ha
YCJIYTH, HOPAAKOM M CPOKaMH UX MPEJI0CTABICHHSI.

6.3.2. CBOEBpEMEHHO OMJIAYUBATh BbIOpaHHBIE YCIIyrd VICTIONHUTENS B COOTBETCTBHH C
YCTaHOBJIEHHBIMH Ha MOMEHT OITJIaThl [IEHAMH.,

6.3.3. Ilpu ayTeHTH()HUKALNHN YKa3bIBATE JAOCTOBEPHYIO HH(POPMALHIO.

6.3.4. He mpeinpHHHMaTh U He COBEpINATh HUKAKUX JICHCTBHUIA HapyIIalUIHX, 3aTPyAHAIONHUX,
OJIOKHPYIOUIMX HIIH HHBIM 0GPa3’oM MPENATCTBYIOMIHX (yHKIMOHHPOBAHHIO caifTa.

6.3.5. AGOHEHT 00s13yeTcst He BOCTIPOM3BO/IUTD, He [TOBTOPATh H HE KOMMPOBATh, HE IPOAABATEL U
HE IIEpENpoaaBaTh, a TAKXKE HE HCIIONIb30BATH VI KAKHX-THO0 KOMMEPYECKHX Lieleil Kakue-
MO0 4acCTH CEpBHCa, KDOME TeX CITy4aes, KOrjia Takoe Pa3speleHie MHCEMEHHO 1aHO AGOHEHTY
Hcnonuurenem.

6.3.6. AGOHEHT 00s13yeTcs CaMOCTOSTENLHO U CBOCBPEMEHHO 3HAKOMHUTRCS Ha calTe ¢
MH(pOpMaLe 00 U3MEHEHHH Tapu(OB U YCIOBHIl HACTOS Il odepThl.

6.3.7. AGOHEeHT 0653aH BHOCHTD ILIATEKH HITH TIPEIOCTABIATS HHOE HCIIOHEHHE 110
abOHEHTCKOMY JIOTOBOPY HE3aBHCHMO OT TOTO, OBLIO JTH 3aTpe6OBAHO UM COOTBETCTBYIOMIEE
HCIOJIHEHUE OT MCITOIHUTEIISA, ECIIH HHOE HE IIPEIyCMOTPEHO 3aKOHOM HIIH JIOrOBOPOM.

6.4. ACOHEHT BrpaBe:

6.4.1. Ilomy4ats oT McnonHuTe s OMIaYeHHbIE YCIYTH B COOTBETCTBHH C YCIIOBHIMHU
HacTosel odepTsl.

6.4.2. [lonyyats ot MICHONHUTENS NONHYIO U J0CTOBEPHYIO HH(OPMAIHIO, CBA3AHHYIO CO
CPOKaMH H yCIIOBUAMH OKa3aHUS YCIYT.

6.4.3. OTKa3aThes B MH060E BPeMst B OJTHOCTOPOHHEM TMOpsAAKe OT HCHOJIHEHUA JloroBopa mpu
YCJIOBHH OTIATEI (PaKTHYECKH MOHECEHHBIX MICTIONMHHUTE IeM PACXOLOB O OKA3AHHIO Yenyr.

6.4.5. TpeGoBaTh yTOYHEHHS CBOMX [IEPCOHAJIBHBIX JIAHHBIX, UX OIOKMPOBAHMS WU
YHHHYTOXCHHSA B COOTBETCTBHUH C II. 1, 2, 3 ¢T.14 PenepanbHoro 3akoHa ot 27.07.2006 Ne 152 «O
[IEPCOHAIBHBIX JaHHBIX),



6.4.6. AGOHEHT MIOHHMAET U COTVIACEH C TeM, 4T JTr00as HH(OPMALMs, KOTOpas CTajla H3BECTHA
HCIOIHHUTEN0 00 AGOHEHTE B CBSI3HU C HCIIONHEHHEM 00S3aTeLCTB B pamkax Odeptsl, MokeT
OBITH HCTI0JIB30BaHa MICIIOMHHUTETEM B MAPKETHHIOBBIX LIEISX, B TOM YUCIIe IS TPOBEICHHS
PCKIIAMHBIX MEPOLIPUSATHH, PACCBUIKA YBEIOMJICHHUH, PEKJIaMHON HHOOPMALIMH, & TaKKe JUIsS
HanpasyieHnst AGOHEHTY pexIaMHON HH(OpMaImH TpeTbrX . B cliy4ae oTkaza AGOHEHTa OT
MCIIO/Ib30BAaHHSA HH()OPMAIIMU O HEM B LEJIAX, YKA3aHHBIX B HACTOSIIEM MyHKTe, AGOHEHT
HanpapiseT OnepaTopy COOTBETCTBYIONIEE MHCHMEHHOE 3asBJICHHE.

7. CroumocTsp Yciyr

7.1. CTOMMOCTB MPEIOCTABIIAEMBIX YCITYT H CPOK OILIATHI onpenensercsa Mcnonuurenem B
OAHOCTOPOHHEM IOPAIKE B POCCHHCKUX PyOIISX, yKashIBAETCs B TapH(ax, KOTOPbIE ABISIIOTCS
npunoxkeHneM Nel k Hacrosiei opepTe u pasMmelnaercs Ha caiire.

7.2. VICIOJTHUTEIIb BIIPABE B OAHOCTOPOHHEM IMOPAIKE U3MEHATH LIEHBI Ha MPeI0CTaBIISEMbIe
YCIyTH, HH(pOPMAILHs O KOTOPEIX Pa3MEIaeTcs Ha CaiiTe H/WIN B HACTOSIIEH odepre. B ciyuyae
Hecoriacusa AGOHEHTa ¢ H3MEHEHHEM (BBEEHHEM B NeHCTBHE) HOBBIX TApH(OB AGOHEHT
BIIPABE B OTHOCTOPOHHEM MOPAAKE OTKA3aThCA OT HCIOJHEHHS 3aKITIOYEHHOT0 AGOHEHTCKOro
ZI0r0BOpa BOSME3IHOTO OKa3aHUH yCITyr HAIIPaBUB Ha 3IEKTPOHHYIO nouTy McnonnuTens
COOTBETCTBYIOLIEE COOOIIEHHE.

7.3 JlaToii BCTYIUIEHHUS B CHIIy HOBBIX LI€H U YCIIOBHH OIUIAThl CYMTAETCS JIATa UX
pasMeIIeHUs Ha caiTe.

7.4. Omnata ycyr VICIIONHUTENS OCYILECTBIAETCS ¢ HCIOMb30BAHAEM 0aHKOBCKO# KapTh
ADOHEHTa MJIM HHBIMH criocobamu He [IPOTHBOpEYAIlHX 3aKOHONATeIbCTBY PD.

7.5. Omnara ycnyr Ucnonuure)is OCYIIECTBIISAETCS B MOPSAIKE, MPELYCMOTPEHHOM pa3zIenoM 8§
Hactoseit OdepTsl.

7.6. Ilpu oxazanuu yciyr, akt 06 OKa3aHHBIX yciyrax He GOpPMHPYETCs U He MOAMHCHIBACTCA.
YCIyru cUMTAIOTCS OKA3aHHBIMH HAUTEKAIHM 00pa3oM M NpHHATBIMH AGOHEHTOM B ITOJTHOM
00beMe, eCITH B TEYEHHE OHOTO KaJICHIAPHOTO JIHS 110 HCTEYEHHH CPOKA OKa3aHUA YCIIyT
Hcnonuutens He nomyunsn or AGoHeHTa MOTHBHPOBAHHBIX THCBMEHHBIX BO3PaXKCHHI 110
Ka49eCTBY OKa3aHHBIX yCIIyT Ha JICKTPOHHYIO IIOUTy. OTCYTCTBHE JTFOOBIX IIHCEMEHHBIX
3aMeYaHHil B TeYCHHE YCTAHOBJIEHHOTO CPOKA CYUTAETCS

NpH3HAHUEM (DaKTa HAJIeXKAIIEro Ka4ecTBa yCyT.

7.7. AGOHEHT 00513aH BHOCHTD ILJIATEXH HIIH IIPEIOCTABISATH HHOE HCIIOMHEHHE 110

ADOHEHTCKOMY JIOrOBOpY HE3aBUCHMO OT TOTO, GBITO JIH 3aTpeb0BaHO UM COOTBETCTBYIOIIEE
HCIIOJIHCHUE OT UCIIOJIHHUTEIA, €CIIH HHOE HE MPEIYCMOTPEHO 3aKOHOM HITH JIOTOBOPOM.

8. ITopsimok omiaTel

8.1. Omnara yciyr VICroHUTENs IPOU3BOAUTCS Ha ycnoBusix 100%
NPEAOTIATEI HJIM OTCPOYKH IJIATEXKA.

HOpHﬂOK OINJIaTEI OIIpe/iensaeTrcs UcnonuuTenem CaMOCTOATEIBHO H 3aBUCHT OT HAJTHYHS
JEHEXKHBIX CPEJICTB Ha OaHKOBCKOM KapTe AGoHeHTa. Ecii Ha 6aHKOBCKOI kapte AGOHeHTa



HMECTCA JOCTATOYHOE KOJIMYECTBO JIEHEKHBIX CpPEICTB Ajid eL{HHOBpeMeHHOI:'i OIJIaTBI YCIYyT

Wcnommurens, Torna onnara npoussoaures Ha ycnosusx 100% npenorurarer. omyckaercs
MPEIOINIAaTa YaCTAMH.

Jlnist npoBepkn HaMuUs BO3MOXKHOCTH OmuIaTe! yeiayr MCno/IHuTe 1 BO3MOKHO CIIHCAHHUE C
0aHKOBCKOH KapTsl 3akasunka H BO3BpaT Ha 3Ty KapTy | py0. 1aHHOe nelicTBHE IPOMCXOMHT B
TCHUCHHC HECKOJIBKMX MHHYT MOCJIe MPEAOCTaBICHHA 3aKa3unKOM BCEX HEOOXOMMBIX TaHHBIX U
BBOJZIOM KOZ1a U3 cMC-co00mmienus. ITpu OTCYTCTBHH BO3MOKHOCTH OIUIATEI ycnyr Ucnonaurens
3axasuukoM, MICIIOJHUTE b OCTABIIAET 3 COBOI MpaBo OTKa3a B MPEIOCTABICHUH YCIIYTH.

Ecii Ha GaHKOBCKOI KapTe AGOHeHTa OTCYTCTBYET JOCTATOYHOE KOJTHYECTBO JICHEKHBIX
CPCACTB Ul €ANHOBPEMEHHOM OIIaThl yernyr UcnonHuTes, Toraa omara NIPOM3BOJUTCS Ha
YCJIOBHAX OTCPOYKH IIaTeXa IIPU 3apaHee JaHHOM AGOHEHTOM aKIEeNTe Ha CIIHCAHHE

AICHEKHBIX CPEACTB C ero 6aHKOBCKOH KapTEI, ITyTéM aKTHBALIMH CPE/ICTBa OTCPOYEHHOI0
I1aTexa.

8.2. Omuiara ycityr poMCXOUT I0ciie BBOA ABGOHEHTOM TpeOyeMbIX 6aHKOBCKHX PEKBH3UTOB,
B HHCIIO KOTOPBIX BXOAUT HOMEpP OaHKOBCKOH KapThl, CpOK eé neiicTBus, bamMunus u ums
Bilanenpa, a rakke CVV/CVC kox, pacrionoxkeHnuslit Ha 06paTHOI CTOPOHE KapThl.

8.3. CpencTBO OTCPOYEHHOTO ruIaTexa.

8.3.1. Cpe/icTBO OTCPOUEHHOTO ILIATEXA MO3BOISET AOOHEHTY OIIa4YHBaTh YCITyTH
Hcnonuurens no HacToseit opepre, myTéM OTCPOYEHHOTO IepeBo/ia IEHEKHBIX CPELCTB B
nonk3y Menosnsutes ¢ 6aHKOBCKUX KapT. AKTHBALIHS CpeACTBa OTCPOYECHHOIO IIaTexKa
[IPCANOJIAraeT BBINIOJHEHHE CIEAYIOUINX AeHCTBHIA:

- IIPH OTCYTCTBUH JICHEKHBIX CPEJICTB B Pa3MEpE, J10CTATOYHOM ISl €{MHOBPEMEHHOM OILIATE
ycnyr ICTIONHUTENS CepBUC ABTOMATHYECKH aKTHBHDYET PEKHM OTCPOYEHHOIO IUIATeka, IIPH
9TOM 3aKa3uuk 3apanee naét Mcrnomuuremo akient (coriacue) Ha criMcaHue ¢ ero GaHKOBCKO
KapThl (0aHKOBCKHX KapT) ACHEKHOMH CYMMbI, HEOGXO MO VISl OILIATEI ycayr Ucnionuurens.
CpeacTBO OTCPOYEHHOTO TIIaTexka aKTHBHPYETCA TOJIBKO JULsl GaHKOBCKOI KapThl, yKa3aHHOI
3aKa3yHKOM.

8.3.2. ITocne akTHBaumu Ce€pBHCA OTCPOYCHHOIO IJIaTeKa OyAET MPOUCXOAUTh CITHCAHUE
ACHEXKHOH CYMMBI, B pasMepe, YCTAHOBJIEHHOM Pa3/IeioM 7 HACTOSIIErO Jorosopa odeprs, ¢
0aHKOBCKOM KapThl (NP HATMYHH JeHET Ha OaHKOBCKOM cuere). CriMCaHHe JEHEKHBIX CPE/ICTB
IIpH OTCPOYEHHOM IIJIATEXKE MOXKET OCYIUECTBJIATECA YACTIMH HJIH B MEHBIIIEM pasMeEpe, eciii Ha
0aHKOBCKOH KapTe He GyAeT J0CTATOYHO JeHEKHBIX CPEJCTB I EJUHOBPEMEHHOI OIJIATHI
yeiyr Ucnionuurens.

8.3.3. Herocpeactsennoe crincanue 1eHeXHBIX Cpe/ICTB OCYIIECTBIIAECT OAHK-IMHTEHT Ha
OCHOBAHHH 3apaHee JaHHOro cornacusi AGOHEHTa Ha Moa00HOe CIIHCAHUe B CYMME H B CpOK,
ykasanHbIC B JloroBope odepre. 3ampoc Ha mepeBo JeHEKHBIX CPE/CTB C YKa3aHUEM CYMMBI
MepeBo/1a B GaHK-IMUTEHT IepesaeTcsi GAaHKOM B paMKax 3aK/II0YeHHbIX ¢ MICIOMHHTE oM
COIVIAlICHUH.

8.3.4. B onMH MOMEHT BpeMeHH, Y AGOHEHTa MOXKeT GLITh aKTHBHPOBAH (TMOJKIIIOYEH) CEPBHC
OTCPOICHHOTO IIATEXA TOIBKO MO 0HON OaHKOBCKOI KapTe IIaTéxHoi ciucTemsr Visa (Visa
Inc.), MasterCard nimm Maestro (MasterCard International Inc.).

8.3.5. UcnonHuTeE b HE XpaHUT U He obpabareiBaeT naHHBIe GAHKOBCKHX xapT AGOHEHTa, a
TAaK¥X€ HHBIE TIEPCOHANIBHBIE TaHHEIC AﬁOHeHTa, CBA3aHHBIE C aKTHBALUEH CpeacTna



OTCPOYEHHOTO IIaTeska, 00eCIIeHBast, pH HEOOX0AMMOCTH, 3anpocel B OaHK 1A II0BTOPHOTO
TIPOBEICHUS ONepaluu 1o OaHKOBCKOH KapTe AGoHeHTa.

8.3.6. MicriomiuTens He rapaHTHpyeT BO3MOKHOCTE IIPOBEACHHS omnepanui mo 6aHKOBCKOi
Kapre.

8.3.7. CoBepinenne nelicTuii, mpeaycMoTpeHHBIX 11.8.3.1 HacTosMeH odepTsl npusHaeTcs
aHAJIOrOM COOCTBEHHOPYYHOI nmoamucH AGoHeHTa.

8.3.8. AKTHBAIIHS CEpBHCA OTCPOYEHHOrO IUIaTeka, B [IOPSJIKE, MPEIyCMOTPEHHOM HACTOSIIElH
o(epToi, OCYIIECTBISETCS TONBKO [Ip1 HAJTMYMH TEXHUYECKOH BO3MOXKHOCTH McnonauTens,
banka, banka- omutenta. Henonunrens, Bank He HECYT OTBETCTBEHHOCTD 33 HEBO3MOMKHOCTE
TIOJK/TIOYEHHS CPEJCTBA OTCPOYEHHOTO IIATEXKA.

8.4. Akuentom AGOHEHTa Ha CIIHCAHME EHEKHbIX CPeJICTB ¢ ero 6aHKOBCKOM KapTEl, B TOM
AUCIIE, HO HE MCKIIIOYHTENbHO, B CYET OILIATHI 3a10/DKEHHOCTH 32 OKA3aHHBIE YCITYTH, A TAKKe
aHAJOroM €ro COOCTBEHHOPYYHOM MOAMUCH ABIIAIOTCS JeHCTBHS, yKasaHHsble B 11.8.2. HacTosmieit
odepThL.

9. Ocobble yClI0BHs M OTBETCTBEHHOCTS CTOpPOH

9.1. AGOHEHT HeceT MONHYIO OTBETCTBEHHOCTE 3a IPABUJIBHOCTD H CBOEBPEMEHHOCTB
IPOH3BOANMOMN MM OILIATHI 3a yCIyry VICIIONHHATENS, T0CTOBEPHOCTE aBTOPH3aL[HOHHBIX
JTaHHBIX.

9.2. UcnionHuTeNb HECET OTBETCTBEHHOCTS 32 CBOCBPEMEHHOCTE MPEJIOCTABIIAEMBIX YCIIYT IIPH
BBIIIONHEHUH AOOHEHTOM YCTAHOBJICHHBIX TPeGOBAHMIA H [PABHLIL.

9.3. VicnonHuTeNb He HECeT OTBETCTBEHHOCTH 3a HeNomyueHne AGOHEHTOM ycayr, a
TIPOHU3BENECHHAA B JAHHOM Clly4dae oIuiaTa He BO3BpalllaeTCsa U Ha APYTrHUE YCIYIru He
I[ICPEHOCHUTCS, B CIIEAYIOIIHNX ciyvdanax:

9.3.1. AGOHEHT yKa3as He[oCTOBEpHBIe NGO OIHGOUHBIC JaHHbIE TIPHA ayTeHTH(UKAITHH.
9.3.2.Yka3aHHbIH AGOHEHTOM 3JIEKTPOHHEII a[pec Ha MOMEHT OKA3aHHs YCIIYTH He JOCTYIIEH.

9.3.3.UcnonuuTens 0cBOGOKIACTCS OT OTBETCTBEHHOCTH 34 HapyllIeHHe YCIIOBHI
3aKJII0YEHHOT0 AGOHEHTCKOrO JOroBOpa BO3ME3/IHOIO OKA3aHUS YCIIYT, €CIIM TaKOe HapyIIeHHE
BbI3BAHO JCHCTBUEM OOCTOSTENILCTB HENPEOIOTUMOI CHITBI (dbopc-mazkop), BKIKOYAA: AEHCTBHSA
OPI'aHOB rOCY 1apCTBEHHOM BIIACTH, I10KAap, HABOAHEHHE, 3EMICTPSICEHHE, APYTHE CTHXUIHBIE
ACHCTBHA, OTCYTCTBHE JIECKTPOIHEPIHH, 3a6ACTOBKH, IPakKIAHCKHe BOJIHEHH S, OECTIOpAAKH,
MoOBIe HHBIE 00CTOATENBCTBA, HE OrPAHHYHBASCH MIEPEYHCIICHHBIM, KOTOPBIE MOT'YT [IOBJIHSTE
Ha BbINOIHEeHHe Hcnonmnutesem Jorosopa odeprel.

9.4. Nudopmanus, npeocrasisemas AGOHEHTY B PaMKax Oka3bIBaeMBbIX Kcnonuurenem ycnyr,
lIpe/iHasHa4YeHa TOJIbKO ADOHEHTY, He MOKET [IEpPEeIaBATLCS TPETHUM JIULAM, TUPAXKHPOBATHCS,
PaclipoCTPaHATLCS, IEPECHIIATECS, ITYOIMKOBATBCS B 3MEKTPOHHOM, «OyMaXHON» WM HHOM
(opme Ge3 NONMONHUTENBHBIX COIIAIICHUI HITH odumanbHOro ykazanus Mcnonuures.

9.5. iclONHUTENb He HECeT OTBETCTBEHHOCTH 3a JIIOObIe NPSAMBIC MM KOCBEHHBIE YOBITKH,



TIPOM3OIICALIME y AOOHEHTA B CBA3H C HCIIO/IL30BAHHEM JIHG0 HEBO3IMOKHOCTEIO
HCTIONE30BANMA CakiTa, TG0 €ro OT/AEIbHBIX CepPBHCOB AGOHEHTOM, @ TaK Ke, B ciyyae
HECAaHKIMOHUPOBAHHOTO JOCTYIA TPETBUX JIUL K ABTOPU3ALMOHHBIM JAHHBIM AGOHEHTA.

9.6. VicnioJIHUTENE He HeCceT OTBETCTBEHHOCTD 3a JeiicTBre MM Oe3eicTBHE KpPEIHUTOPOB,

OCYIIECTBIAIOMINX IPEIOCTABIICHHE 3aiiMa, a Tak ke 3a KaKyl0-IIu60 HH(OPMaLHIO H JTH00bIE
CBE/ICHHUA 00 yCIIOBHAX NPE0CTaBICHHS 3aiima, [PEN0CTABISAEMYIO KpeAUTOpoM. PerieHne o
TPENOCTaBICHNH 3alMa IPUHUMAIOT KPEAUTOPEI, IPH 3ToM UCTIONHUTEND He JaeT rapaHTui

IPCIOCTABIIEHHUS 3aIMOB HIIH KPEIMUTOB, a JTHIIb OCYIIECTBIISET MOAOOP HauboIee BEPOSTHBIX
BapHAHTOB ()MHAHCHPOBAHUSI.

9.7 UcnotHUTEI b HE HECeT OTBETCTBEHHOCTH 3a JOCTHKEHHE KaKUX-TH00 pe3ynbTaToB,
CBA3AHHBIX C MPAKTHYECKUM IIPUMEHEHHEM HH(OPMALIHH, MPEOCTaBIISEMOi AOGOHEHTY B
Oryere. Jlro6as undopmauus, npenocrasiennas UcnonHuTe M 110 [IPEUTOAKCHUAM
KPCAMTOPOB UCIO/IB3YeTCss AGOHEHTOM Ha CBOM PHCK.

9.8. MlcnionHuTens He HeceT OTBETCTBEHHOCTH 32 HECOOTBETCTBHE NPEIOCTABIEHHON YCIyrH
OXHIAHUSIM AGOHEHTa W/HIIH 32 ero cy6beKTHBHYIO OLICHKY, TAKOE HECOOTBETCTBHE OKHUAHUAM
W/UIIH OTpHLIATeTbHAs Cy0bEKTHBHAS OLEHKA HE SBJIIOTCS OCHOBAHUSMH CUHTATh YCIYTH
OKa3aHHBIMH HE Ka4ECTBEHHO, HJIX HE B COIVIACOBAHHOM 00BeMeE.

9.9. McnonuuTe s MMeET NPaBo NPHOCTAHOBHTD HIIM OTKA3aTh AGOHEHTY B OKa3aHHK YCIIyr B
IOJTHOM 00BEME MIIH YaCTHYHO, ecii AGOHEHT HAapyIIMT CBOM 0043aTeICTBA MO OIJjIaTe.
Haukoe ycnoue siBisiercs 1 McmoHuTe s HHOM MEpOi 00eCTIeYeHUs UCTIOIHEHHS CBOUX
o0a3aTenbeTB AGOHEHTOM, 110 cMeicay 1.1 ¢1.329 'K PO.

10.  Tlopsmox paccMoTpeHus mpeTeH3wmii 1 CIIOPOB

10.1. TIpetensun, 3asBieHHs O BO3BpATE ACHEKHBIX CPEICTB 3a HE OKa3aHHBIE YCIIYTH OT
ADOHEHTA 110 MPEJIOCTABIISIEMBIM YCITyTraM PHHAMAOTCS MCITOHUTeNeM K PacCMOTPEHHUIO 10
JIEKTPOHHO#M noyTe u noure Poccun. TpeGoparus MOTPeOHUTENIS O BO3BpATe YILUIAYEeHHOI 3a
YCIyTy ICHEKHOH CyMMbI M BO3BPAIEHHH YOBITKOB, IPHYHHEHHEIX B CBA3H C OTKA30M OT
UCIIOJHEHUS 10TOBOPA, NPE/lyCMOTPEHHBIE yHKTOM 1 cTaThu 28 U myHKTamu 1, 4 craTeu 29
3akona Ne2300-1 momiesxar YZAOBJIETBOPEHHIO B [ACCATHAHEBHBIH CPOK CO [(HS NPEABABICHASL
COOTBETCTBYIOLIEr0 TpeGoBanus. OTBET Ha npeTeH3nI0 AGoHeHTa HaIlpaBJIeTCs MOCIeAHEMY Ha
YKa3aHHBIH UM aJIpeC 3JEKTPOHHOM MOYTEI HITH o4Toi PoccHH.

10.1.1. TlotpeduTenb BipaBe 0TKA3aThCs OT UCTIOTHEHHS A0roBOpa O BBIMOIHEHUH PaboT
(oxaszanum yciyr) B j:060€ BpeMst IPH YCIIOBHHA OTLIATHI HCITOIHUTEIIO (baxkTHyeckn
HOHECCHHBIX HM PacX0/10B, CBA3AHHBIX C HCTIONHEHNEM 0053aTe/BCTB 110 JAHHOMY JIOTOBOY.

10.1.2. Cpok¥u Bo3Bpata JIeHeXHBIX CPECTB 3a He OKa3aHHbIe yeinyru — 10 nHe#t ¢ MoMeHTa
NIPEBABICHHS COOTBETCTBYIOLIEr0 TpeOOBAHMS, IIPH YCIOBUH OMTaThl MICIIOIHUTEIO
(haKTHYECKH MOHECEHHBIX HM PAacXO0JI0B, CBA3aHHbIX ¢ MCIIOJIHEHHEM 0Gs3aTeNbCTR 110 IAHHOMY
ZIOrOBOpY.

10.2. Tpu paccMOTpeHHH CTIOPHBIX curyanuit Mcrnonuurens Brpase 3anmpocuts y AGOHEHTa BCIO
HMHTCPECYIOIYIO IOKYMEHTALHIO M HH(OPMALMIO OTHOCHTENBHO PACCMATPHBAEMOTO BOIpoca. B
Cllyuae He IIpef0CTaBIeHNs AGOHEHTOM JIOKYMEHTOB B TeueHHe | paGouero jHs mocie QHs
TpeGOBaHHs, IPETEH3HsI PACCMOTPEHHIO MICIIONHUTE N EM He MOUIeKHT.



10.3 B ciiyyae HEBO3MOKHOCTH YPEryMpOBaHHUs CIIOpa B J0CY A€GHOM MOPAIKE CTOPOHEI

BNpaBe 00paTUTECA B Cy 0GLIEH IOPHCINKLIK B COOTBETCTBUM C JEACTBYIOLINM
3aKOHOIATENbCTBOM Poccuiickoit ®enepanuy.

11.  KoudumenuuampaocTts

L1.1. AGonenr o6a3yercs 6e3 nucbMeHHOro coryacus MCIoMHHTe s HE II€peaaBaTh TPEThHM
JTHLAM, MO0 HCTIONIB30BaTh HHBIM CIIOCOGOM, He IIPETYCMOTPCHHBIM YCIIOBHAMHU HACTOSLIEH
odepTel, OpraHH3alMOHHO-TEXHOIOTMYECKYI0, KOMMEPUECKYI0, QHHAHCOBYIO H HHYIO
HH(pOpPMALINIO, TIOIYYEHHYIO OT MCIIOMHUTES.

12, ABrtopckue npasa

12.1. McKmOYHTE IbHBIE U JTHYHBIE HEHMYIICCTBEHHBIC ITPaBa Ha JI00BIE pe3yIbTaThI
MHTEIUIEKTYalbHOU NeATeIbHOCTH, pa3MelIeHHbIE Ha caifiTe WK coJiepKalllhecs B
MH(OPMAIIHOHHBIX YCIIyrax, IpHHAUIEKAT MICTIOMHUTENIO M 0XPaHSIOTCS B COOTBETCTRHH ¢
JENCTBYIOLMM 3aKOHOAATENECTBOM Poccuiickoi Denepanuu.

12.2 Bee pesynbTaThl HHTEUIEKTYaJIBHOI ACATEIIBHOCTH, COJIeP KAILUEC Ha caiiTe, MOTYT OBITh
UCIOB30BaHB! AGOHEHTOM HCKIIIOUHTEIBLHO B JIHYHBIX HEJsAX. AGOHEHT He BIIpABE: 3aITUCHIBATD,
KOIIMPOBATB, JIIOOBIM CIOCOGOM PacpoCTpaHsTh MaTepHallbl, COAEPKALIUECS Ha CAlTe U
IMOJTYYEHHBIE C HETO.

12.3. JlefictBus u/nnm Gesneiictere AGOHEHTA, IOBJIEKIIHC HapyuieHue npas McnoaHurens uim
HAlIpaB/ICHHbIC Ha HapyIIeHHe npaB MCnoaHuTe s B OTHOLIEHHH CONep KaHHUs
HH(OPMALHOHHBIX yCIIyT U (UJIH) HX KOMITOHEHTOB, BJICKYT YTOJIOBHYIO, MPaKIaHCKYO H
AIMHHHCTPaTHBHYIO OTBETCTBEHHOCTh B COOTBETCTBHH C 3aKOHOIATENECTBOM POCCHICKO
Denepanu.

12.4. JIns npepotspamenus MPOTHBONPABHEIX ACHCTBHH AGOHEHT 0053aH MO MepBoOMy
TpeboBanuio Mcnomuurens ykasarsb cBou AOCTOBEPHBIC MACIIOPTHEIE NaHHbIe, (DaKTHUECKOE
MECTO KHTEIbCTBA U HOMED TestehoHa.

13.  OO6paboTka mepcoHanbHBIX TaHHBIX AGOHEHTa

13.1. Akuentys HacTosiIIy 0 OdepTy U BHOCS [ICPCOHAJIPHBIE IAaHHEBIE B [IPENOCTABICHHYIO
(opmy, AGoHeHT BhIpaxkaeT coriacue Ha NPEI0CTABICHHE CBOUX IIEPCOHATBHBIX JAHHBIX TS
ueneit o6paborku Menonrurenem. O6paboTka BHECEHHBIX AGOHEHTOM ITPH 3aKJIFOYCHUHA
JloroBopa BO3Me3HOT0 OKa3aHUs YCIIYT MEPCOHATBHBIX JAHHBIX OCYILIECTBJIIETCS HA OCHOBAHUH
noamyHKToB 1 1 5 myHkTa 1 crathu 6 ®enepansroro 3akona Nel52-®3 ot 27 uions 2006 rojga
«O nepcoHaNBHBIX JaHHBIX» (B peaakiuu ot 25.07.201 1), a Takxke B cooTBeTcTBHE ¢ [TONMUTHKOIM
00pabOTKH NEePCOHATBLHBIX JaHHBIX.

13.2. Hacrosumm AGOHEHT cornamaercs nony4ars ot Mcnonuutens iobyo nudopMaLHio, B
TOM YHCJIE PEKITaMHYIO.



14, 3akmoueHue, U3MEHEHHE, PACTOPKEHUE
JI0roBOpa

14.1. AGonenT 3akimouaer JIoroBop BO3ME3IHOTO OKA3aHHUS ycyr 100pOBOJIBHO, TIPH 3TOM
AOOHEHT NMOATBEPIKIAET, UTO:

a) MOTHOCTBIO O3HAKOMMJICS C YCIOBUAMH HACTOSIIEH 0(epThI;

0) MONHOCTBIO MOHUMAET MpeaMeT ObepThi;

B) MOJTHOCTBIO TIOHHMAET 3HAYEHHE U ITOCIEACTBHS CBOMX JACHCTBHIH B OTHOLICHUMU 3aKJIF04YEHHUA
H HCIONIHEHUST AGOHEHTCKHIT 10r0BOpa BO3ME3/IHOTO OKA3aHHSA YCIyT.

14.2. AGoHeHTCKHiT TOTOBOP BO3ME3AHOTO OKA3AHHH YCIIYT 3aK/IIOYAETCS cpokom Ha 30
KaJICHAApHBIX JHEH C MMOCIEAYIOUIeH MPOJIOHralneil U MOXKET OBITh pPacTOpPrHyT B
OIHOCTOPOHHEM BHECY/1e0HOM MOpsiaKe 10 TpeboBanHio McmomHuTens. HoroBop cuntaercs
PacTOPTHYTBIM C MOMEHTA IONYYEHHs YBEJOMJIEHHS O pacTopkeHuH JloroBopa, Ha aapec
3NIEKTPOHHOM MouTel AGOHEeHTa.

14.3. AGoHeHT BnpaBe 0TKa3aThCs OT HCMOMHEHUS AGOHEHTCKOro J0roBOpa BO3ME3IHOIO
OKa3aHHA yCIyT B Ji1060i MoMeHT BpemeHu. Ho 1ipu 5ToM AGOHEHT 0043aH OIIIaTHTS
Hcnonuurento hakTHIeCKn IOHECEHHbBIE MM PACXO0/Ibl, CBA3AHHBIE C HCIIOIHEHHEM 0043aTensCTB
110 10roBOpY. AGOHEHTCKHUIA IOrOBOP BO3ME3AHOTO OKA3aHMS YCIyT CUMTAETCS PacTOPrHYTHIM ¢
MoMenTa nonyyenus Ucnonnurenem ot AGOHEHTa COOTBETCTBYIOIIETO 3asBIEHUS O
PacTOpIKEHHH JI0rOBOpA.

14.4. AGOHEHTCKHIA JOrOBOp BO3ME3HOTO OKA3aHUs YCIIyT I€HCTBYET JI0 MOMEHTA €TI0
PAacTopKEeHHs, a rnocie PACTOPKCHHS — JI0 ITOJIHOTO UCITOJIHEHU CTOPOHAaMH CBOHX
00513aTeNbCTB, BOSHHMKILMX JJO MOMEHTA TAKOTO PACTOPIKEHHUS.

14.5. AGonenT o6aaeT BceMu paBaMH U TIOTHOMOYHAMH, HEOGXOTHMBIMH JUIS 3aK/TIOUEHNS U
HCTIONHEHHsT AGOHEHTCKOrO JIOroBOpa BO3ME3IHOTO OKA3aHUs YCIYT.

14.6. I3MeHeHus u pacTop)keHHe JOroBopa BO3MOXKHBI T10 COTIANIEHHIO CTOPOH, €CJIH HHOE HE
MpeyCMOTPEHO HacToAmMM JloroBopom. JIxo0ble H3MEHEHHs YCIOBHIi HACTOAIIEH OhEePTHI,
ony0OnMKOBBIBalOTCs Ha caiite McnonauTens. Eciu nocie ony0IMKOBaHUs U3MeHeHU AGOHEHT
MPOAOIIKACT [10/Ib30BATECA CAHTOM, TO CYMTAETCS, YTO AGOHEHT COIVIACEH H TIPHHSLI
COOTBETCTBYIOIIHE H3MEHEHHS,

14.7. Ecii kakoe-mu6o U3 yCcoBriA 0depThl IPH3HAHO HeleHCTBUTEIBHBIM I HE3aKOHHBIM,
HJIK HC MOKET BCTYIIMTh B CHIly B COOTBETCTBHH C JEHCTBYIOILMM 3aKOHOAATEILCTBOM PO,
TaKO€ yNANACTCA U3 OEpThl ¥ 3aMEHACTCA HOBBIM ITOJIOKEHHEM, MAKCHMAIbHO OTBEYAIOIIIM
U3HAYQIBHBIM HAMEpeHHAM VicrionuuTens, conepkaBuMCs B 0bepTe, MPH 9TOM OCTATBHbIC
MOJIOKEHHS OQEpPThI HIIM 3aKTI0YEHHOr0 AGOHEHTCKOTO JI0rOBOPA BO3ME3AHOTO OKA3AHHUS ycayr
HE MEHSAIOTCH M OCTAIOTCS B CHUJIE.

14.8. Tlo Bcem Bompocam, He yperyIMpoBaHHBIM HaCTOSIIIEH 0(hepToi, CTOPOHBI
PYKOBO/JICTBYIOTCS AEHCTBYIOIIHM 3aKOHOIATEILCTBOM PoccHiicKoii Denepaum.



[Tpunoxenne Nel x ITyGnianoit opepre —

a0OHEHTCKOMY JOTOBOPY BO3ME3HOIO OKA3AHMSI yCIyT

YTBEPAKACHO

000 «AKTHB»

l'enepansubiit nupextop B.B,. Beno6pora

WHH/KIIIT 22252348?6:’2225’(‘),_1@04.;@_‘_1:131-1 1242200017080
656049, AsitaitCKuii kpaid, ropon Bapuay,

yImIa Hponpﬁfﬂij@l&;{ﬂ"x;lidﬁiﬁ_-\lﬁS-;\lnomemeHHc’K4

7 S

TAPU®DBI

Ne HanmenoBanne ycayru Croumocts yciayru (py6.) | IlepeoaH4HOCTb OIUIATHI
I [lonTBep:xaenue u 0 Enunopasoso, B MoMeHT
NPUCBAMBaHUE HOMEPA 3asBKH perucTpanuu

Enunopasoso, npu
2 Bepuduxamms xaprer* ] % AROp P
perucTpanuu
3 CrangapTu3auus 1 BaTuIaLus 0 Enunopazoro npu
AHKETHBIX JIaHHBIX ** bopmEpoBaHnY 3asBKH
CTOMMOCTb MOJIMUCKY Ha
MECsLl, KOTOpasi BKIIIOYAET B
cebs: 1)BHYTpeHHUI CKOPUHT
KJIMEHTa, TpOBepKa
MACIOPTHEIX JAHHBIX I10
CIIMCKY HEJIEHCTBUTENIBHBIX U
yTepsHHbIX, 2)Iudposanue
aHKeThl, 3)OTnpaBKa aHKETHI
MIOCPEJICTBOM KaHaJIOB
HOAXOIAIIUM MApTHEPaM,
4 ARORL PTHEpA. 1998 *** B Jlens moanucku

ucxons u3 'EO xnuenTa u
OLIEHKE €r0 CKOPUHTOBOTO
0anna, 4)OueHKa akTHBHOCTH
KJieHra, 5)CMC —
HHpOpMHpOBaHHKe, 6)Email —
uHpopmMHpoBaHHue, 7)Push—
HHOOPMHpPOBaHHE,
8)Uudopmuposanue o
BBIT'OJIHBIX [TPEUIOKEHHAX OT
napTHEpoB, 9)Hanpasienue




NPEAJIOKCHHH II0CPEACTBOM
poOOTH3HPOBAHHOrO
onepatopa, 10)O6paTHas cBs3b
HOCpCﬂCTBONlBHEKTpOHHOﬁ
noutel, 11)[Tokas Burpunsl,
12)Onenka dpunancopoit
pemytauuy, 13)O6HoBIEHKE
BUTpHHEI ¢ npeanokeHnsaMu 0T
apTHEPOB

YactHyHasg omara o
ADOHEHTCKOMY J0rOBOpY

499,5

B Jleur noamucku,

6

L

YacTuyHas ornara o
ADOHEHTCKOMY JIOTOBOPY

499,5

Kasxknpril neun

Vcnyr 1 OKa3bIBAKOTCS HA NPOTSAKEHUM BCEro AeiCTBUS A0rosopa.

ABOHEHTCKasl [TaTa B3UMACTCS MOJTHOCTBEO MITH YaCTAMH (pa3s B I€HB), ¢ MOMEHTA 3aKJIIOUEHHS
AGOHEHTCKOT0 JOr0BOpa BO3ME3/IHOTO OKA3aHHS YCIIyT.
OOmwas cTouMOoCTS yeiyr coctasisieT He 6osee 1998 pyObseit B Mecsu. (Yactuunas orutata
miarexamu 499,5 py6Gieit).
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I[IpoBepka KapThl Ha MIATEKECTIOCOOHOCTB

Hcnpabiienne 101y weHHbIX OMHGOK [IPH 3aNI0THEHHH AHKETHBIX IAHHBIX, onpeJcneHne

COTOBOI'O oneparopa

Pasperuenne Ha nposenenne TpaH3akuuy ¢ mocienyiomnei eé oTMeHO 1 BO3BpPaTOM
CPE/ICTB Ha CYET (POBEPKA PEKBU3UTOB KAPThI)

JlumuT cnincanuit He MoKeT npesbimaTh 1998 py6ieii B Mecaw. OmIaTa BO3MOXKHA YaCTIMI

KaKJIbI# J1eHb 110 499,5 py6iei.




